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Maximize uptime, reduce
downtime, and take full control
of your devices

remediate issues across their physical security and supporting infrastructure—ensuring

| SecuriThings Operational Management enables organizations to proactively manage and
maximum system availability, reduced operational costs, and improved reliability at scale.

Take Control of Your Device Operations—at Scale

SecuriThings Operational Management delivers a centralized platform to monitor,
diagnose, and resolve device issues in real time—empowering teams to shift from
reactive troubleshooting to proactive operations.

Improved system availability

Continuously monitor device health, performance, and connectivity to prevent outages and ensure
uninterrupted operations.

Reduced downtime and faster resolution

Quickly detect and resolve issues with real-time alerts and root-cause diagnostics—minimizing
Mean-Time-To-Resolution (MTTR).

Significant cost savings
Eliminate manual troubleshooting and unnecessary site visits through centralized visibility and remote
remediation capabilities.

Improved operational efficiency

Automate monitoring, alerting, and reporting workflows—enabling teams to focus on higher-value tasks
instead of repetitive manual processes.

Enhanced reliability across infrastructure

Maintain consistent performance across devices, systems, and sites with proactive monitoring and issue
prevention.




Consolidate, automate & secure
your physical security devices
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SecuriThings Platform provides real-time security and -
operational efficiency to improve system availability, —_
organizational compliance, and cyber protection while —
reducing costs and streamlining future planning.
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Real-time availability monitoring Compliance reporting & visualization
Get real-time data on the operational health of devices, Generate automated compliance reports, including device
infrastructure components, management systems,sites, life cycle report, vulnerabilities report, geo location view,
and more. and more.
Root-cause analysis & diagnostics Rapid remediation workflows
Quickly identify the exact source of issues with detailed Resolve device and system issues directly from the
diagnostics, enabling faster and more accurate platform—reducing downtime and improving operational
remediation. resilience.
Smart alerts & analytics Enterprise-wide collaboration
Receive real-time device issue detection including policy Integrate with a broad range of IT platforms, including
violations, unstable devices, recording issues, service management platforms, ticketing management
root cause analysis and suggested resolutions. and more.
Deployed across many industries including:
+ Technology companies 4 Education <+ Transportation
<+ Financial institutions + Oiland energy + Sports & Venues
+ Healthcare + Pharmaceutical + Entertainment
+ Manufacturing + Logistics + Retail

For more information,

please visit us at www.securithings.com @ e SE[:U R ITH I N GS




